PERFORMING TRANSACTIONS

WITH CELL PHONES

& This document is an integral part of Cielo's System Accreditation Agreement, registered under No.
2096773 at the Registry of Deeds and Documents in the District of Barueri — SP and available at

www.cielo.com.br/contrato-de-credenciamento.

Clause 1. This document defines the conditions and rules that CUSTOMERS shall observe in
TRANSACTIONS carried out through cell phones or other mobile devices for payment of products or
services.

CUSTOMERS can perform TRANSACTION by means of cell phones or other mobile devices in the
following manners (simultaneously or not):

= B

Using the CUSTOMER's cell phone or The CUSTOMER can capture
other mobile device to capture the TRANSACTIONS using the CARDHOLDER's
TRANSACTION; and cell phone number.

Clause 2. The CUSTOMER shall check the technical specifications required for using a cell phone or
other mobile device to carry out the TRANSACTIONS described in this document, including
capturing TRANSACTIONS by approximation. To perform the TRANSACTIONS, the CUSTOMER is
responsible for contracting and paying for the internet connection for their cell phone.

Clause 3. In addition to performing TRANSACTIONS by means of the CUSTOMER's .
cell phone, CIELO may also allow the CUSTOMER to perform TRANSACTIONS by E]Ll

(1

means of other equipment, TERMINALS, or CIELO's website, provided that the
devices used are compatible with CIELO's systems and applications.

Clause 4. Should the CUSTOMER perform TRANSACTIONS using messaging services, they

@ shall pay CIELO the REMUNERATION, connection fee, and other applicable amounts

@j provided for in the AGREEMENT, as well as a fee per TRANSACTION performed, in
addition to any costs related to mobile operators and messaging services.
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